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IMPORTANT

Read This Carefully Before Installing or Using the Software.

This is a legal agreement between you — end user — and Aristotle Technologies B.V. (‘Aristotle"). Before
continuing with the use and/or installation of the Software, you must read, acknowledge and accept the
terms and conditions of the software license agreement that follows.

1. DEFINITIONS

'Agreement’ means
(i) this Aristotle End User License Agreement,
(ii) any exhibits and amendments hereto.

*Access’ means to connect to the Software either directly or indirectly through any middle tier applica-
tion(s).

‘Content’ means any data, information or material, and in particular data sources and Aristotle Applica-
tions used by you or by Aristotle on behalf of you

‘Contract’ means any agreement between You and Aristotle which entitles You any right to use the Soft-
ware.

‘Designates’ means End User's customers, suppliers, vendors, benefits providers and other such third par-
ties providing goods or services to End User that End User may provide with a right to access the Software
consistent with and subject to the terms of the Agreement. In no event shall a Designate have the right to
(i) install the Software on a server, workstation or other computer,
(i) access or use the Software to run its internal data or support its internal operations except as
such access or use relates to End User's use of the Software consistent with the terms of the
Agreement, or
(iii) access the source code for the Software. A breach by a Designate will be considered a breach
by End User.

‘Documentation’ means the technical publications relating to the Software, such as reference, user, in-
stallation, systems administrator and technical guides, delivered by Aristotle to End User.

‘End User’' means the party that has the right to use the Software for its internal data processing.
‘Software as a Service' (SAAS) means the Services offered to you by Aristotle to use the Software while it

is installed on a Server Environment which is hosted by or on behalf of Aristotle, also referred to as Cloud,
As a Hosted Application, or Aristotle Training Platform.



'Server Environment' is defined as any server system, licensed from Aristotle or any other entity, that
consists of one or more server software processes, operating independently or otherwise, including but
not limited to ASP .NET, Java servers, Citrix servers, report servers, web servers, database servers, terminal
servers, mail servers, application servers or transaction servers, facilitated by an internet, intranet, extranet,
client/server network, wide-area network, cloud, or any other multi-user network.

'Services' means Support Services and training provided by Aristotle or its subcontractors to End User.

‘Software’ means all or any portion of the Aristotle binary computer software programs provided on soft-
ware media in object code form and associated documentation, any updates, additional Projects not in-
clude any promotional software or other software product provided in the same package, which shall be
governed by the online software license agreements included with such promotional software or software
product.

'Support Services' means the particular services offered by Aristotle which are designed to support the
Supportable Modules and the standard terms and conditions thereto, in effect on the later of the follow-

ing:

(i) the date fees are received for such services offered by Aristotle which are designed to support
the Supportable Modules, or

(ii) the first date of the period for which services offered by Aristotle which are designed to sup-
port the Supportable Modules are provided. Different levels of Support Services may be of-
fered.

‘Supportable Modules’ are those Software modules for which Aristotle offers some sort of maintenance
services, and are comprised of

(i) Software excluding the Third Party Software modules;

(ii) Tools; and

(iii) those Third Party Software modules specifically designated in the Schedule as 'Supportable
Modules'.

‘Transmitted Copies' means the Agreement, including any Schedules and other ordering documents
which are
(i) copied or reproduced and transmitted via photocopy, facsimile or process that accurately
transmits the original documents; and
(ii) accepted by Aristotle.

‘Updates’ means those subsequent releases of the Software and Documentation which are generally
made available to licensees of the Software which are similarly situated to End User, as part of Support
Services at no additional charge, other than the fees for Support Services, media and handling charges.
Updates shall not include any releases, enhancements, functionality or products which Aristotle licenses
separately or charges for separate from Support Services. The use of an Update may be subject to addi-
tional terms. Updates are delivered only if and when available.

‘Project’ means any Application, work or document created using an Aristotle product, regardless of re-
sulting file format or representation in a database.



2. GRANT OF LICENSE.
Aristotle grants you a nonexclusive and limited license to use the Aristotle software accompanying this
License Agreement, solely in accordance with the terms and conditions of this License Agreement. The
Software is licensed, not sold, to you.

3. INSTALLATION AND USE.
3.1 Use of the Software. The Software is licensed to you with the licensing model specified in the Con-
tract. You may install and/or use (in the manner described) only the model for which you have obtained a
license as specified in the Contract. Your use of the Software is governed by the terms of the Agreement
and the additional terms set forth in this Section 3 that specifically apply to the type of license you have
obtained.
A maximum number of named and/or concurrent users and/or apps and/or servers is provided to you,
depending on your licensing model. Aristotle has the right to obtain information about the number of us-
ers of the Software by type of user. You are obliged to enter into a new licensing model if your use ex-
ceeds one or more of the agreed maximums (see also Fair Use below).

3.1.1. Server license. You may install and use the Software in accordance with the agreed Server License
in the Contract and this Agreement. You may use the server license solely for your business purposes.
You may use the Software by itself or as part of a system to regularly deliver, distribute or share Projects
inside or outside of the Aristotle environment to the number of users you have purchased Aristotle Li-
censes for. An Aristotle License is not required for distribution of output in hard copy form, including dis-
tribution of paper copies by facsimile, nor for distribution of output in electronic form such as pdf by e-
mail

3.3. Additional terms for Software as a Service.
3.3.1. You may use SaaS only for your business purposes and shall not:

(i) send or store infringing, obscene, threatening, libelous, or otherwise unlawful or tortuous ma-
terial, including material harmful to children or violating third party privacy rights;

(i) send or store material containing software viruses, worms, Trojan horses or other harmful
computer code, files, scripts, agents or programs;

(iii) interfere with or disrupt the integrity or performance of SAAS or the data contained therein;
or

(iv) attempt to gain unauthorized access to SAAS or its related systems or networks.

3.3.2. You are responsible for all activity occurring in connection with your use of SAAS, and shall abide
by all applicable local, state, national and foreign laws, treaties and regulations, including those related to
data privacy, international communications and the transmission of technical or personal data. You shall:
(i) notify Aristotle immediately of any other known or suspected breach of security;
(i) report to Aristotle immediately and use reasonable efforts to stop immediately any copying
of Content or any distribution of Content that is known or suspected by you.



3.3.3. Aristotle does not own any Content that you submit to SAAS. You, not Aristotle, shall have sole re-
sponsibility for the accuracy, quality, integrity, legality, reliability, appropriateness, and intellectual prop-
erty ownership or right to use of any data, information or material, and Aristotle shall not be responsible
or liable for the deletion, correction, destruction, damage, loss or failure to store any Content. In the event
this Agreement is terminated (other than by reason of your breach), Aristotle will make available to you a
file with Content within 30 days of termination if you so request at the time of termination. Aristotle re-
serves the right to withhold, remove and/or discard any Content without notice for any breach, including,
without limitation, your non-payment. Upon termination for cause, your right to access or use any data,
information or material immediately ceases, and Aristotle shall have no obligation to maintain or forward
any Content

3.3.4. Aristotle charges and collects in advance for use of SAAS. Aristotle will automatically renew and is-
sue an invoice to you each year on the subsequent anniversary or as otherwise mutually agreed upon. The
renewal charge will be equal to the license fee in effect during the prior term, unless Aristotle has given
you at least 30 days prior written notice of a fee increase, which shall be effective upon renewal and there-
after. Fees for other services will be charged on an as-quoted basis. Aristotle's fees are exclusive of all
taxes, levies, or duties imposed by taxing authorities, and you shall be responsible for payment of all such
taxes, levies, or duties.

3.3.5. In addition to any other rights granted to Aristotle herein, Aristotle reserves the right to suspend or
terminate this Agreement and your access to SAAS if your account becomes delinquent (falls into arrears).
Delinquent invoices (accounts in arrears) are subject to interest of 1.0% per month on any outstanding
balance, or the maximum permitted by law, whichever is less, plus all expenses of collection. You will con-
tinue to be charged for SAAS during any period of suspension. If you or Aristotle initiates termination of
this Agreement, you will be obligated to pay the balance due on your account computed in accordance
with the Charges and Payment of Fees. You agree that Aristotle may bill you for such unpaid fees.
Aristotle reserves the right to impose a reconnection fee in the event you are suspended and thereafter
request access to SAAS. You agree and acknowledge that Aristotle has no obligation to retain Content
and that such Content may be irretrievably deleted if your account is 30 days or more delinquent.

3.3.6. Any breach of your payment obligations or unauthorized use of the SAAS will be deemed a mate-
rial breach of this Agreement. Aristotle, in its sole discretion, may terminate your use of SAAS if you
breach or otherwise fail to comply with this Agreement. You agree and acknowledge that Aristotle has no
obligation to retain the Content, and may delete such Content, if you have materially breached this
Agreement, including but not limited to failure to pay outstanding fees, and such breach has not been
cured within 30 days of notice of such breach.

3.3.7. As for Service levels, the ARISTOTLE SOFTWARE SUPPORT & MAINTENANCE TERMS & CONDI-
TIONS apply.

3.3.8. SAAS may be subject to limitations, delays, and other problems inherent in the use of the internet
and electronic communications. Aristotle is not responsible for any delays, delivery failures, or other dam-
age resulting from such problems.



3.4. FAIR USE

In case parts of Aristotle licenses are offered to you as 'unlimited’, including but not restricted to unlim-
ited profiles, end users, developers and administrators, unlimited servers, cores, or data, this section ap-
plies. Unlimited use is intended to provide you with the possibility to easily allow new users to use the Ar-
istotle software, change users, change rights of users and alike. You understand and agree that unlimited
use is bounded by these terms.

e Fair use by end users implies you will only use licenses for natural persons, who are employed by
the legal entity that was granted the license.

e Fair use does not include use by third parties other than the legal entity that is granted the li-
censes, whether offered for payment or for free by you: in such cases, contact Aristotle for the
partner license model, that applies in this case.

e Fair use does not include use by bots or any other software component. You will contact Aristotle
upfront for any kind of such use.

e Fair use includes occasional and temporary use by external consultants you hire from third parties
to implement Aristotle software for use in the legal entity that was granted the license. In case of
non-occasional or permanent use, you will contact Aristotle to upgrade your license, or, the third
party will acquire licenses from Aristotle.

e  Fair use implies you do not willingly or with intent reduce numbers of users that have limitations
for your license, for example, have multiple natural persona use the same account.

If you intend to use Aristotle software in any way which does not reflect this Fair Use Policy, you are ex-
pected to timely contact Aristotle to change your license and bring it also in accordance with this Fair Use
Policy. If you refuse to do so, Aristotle may exercise its right not to renew your license contract and will
offer you a new contract. In severe violation cases of this fair use policy, Aristotle reserves the right to ter-
minate the contract without notice and will withdraw the existing license.

Fair use also applies if you have a designated maximum number of profiles: you may be allowed to tem-
porarily exceed this maximum to allow continued usage of the software, but you are bound to the terms
and conditions in this article. You should in particular request Aristotle for a change of your license in case
exceeding the maximum is not temporary, at the sole discretion of Aristotle.

4. OWNERSHIP. You agree that Aristotle and/or its suppliers retain all right, title and interest in and to
the Software and all copies at all times, regardless of the form or media in or on which the original or
other copies may subsequently exist. You agree that you neither own nor hereby acquire any claim or
right of ownership to the Software or to any related patents, copyrights, trademarks or other intellectual
property.

You agree to use reasonable efforts to prevent and protect the contents of the Software from unauthor-
ized disclosure or use. Aristotle and/or its suppliers reserve all rights not expressly granted to you. Aristo-
tle's suppliers are the intended third-party beneficiaries of this License Agreement and have the express
right to rely upon and directly enforce the terms set forth herein. Any data, content or information ac-
cessed through the Software is the property of the applicable data/content/information owner and may
be protected by applicable copyright law. This License Agreement gives you no rights to such data, con-
tent or information.

The Aristotle logo is a trademarks of Aristotle Technologies B.V.

Aristotle is a trademark of Aristotle Technologies B.V.



5. REGISTRATION. You must register the Software with Aristotle as a condition to your rights to use the
Software. Normally, this will be part of the Contract between you and Aristotle.

6. COPYRIGHT. The Software is copyrighted by Aristotle and/or its suppliers and is protected by Dutch,
European and International copyright and patent laws and international treaty provisions. You may not
copy the Software except:

(a) to provide a backup copy; or

(b) to install the Software components licensed by you, as set forth in Sections 3, 4, 5 and 6,

on to computers as part of executing the Software.

Solely with respect to the documentation included with the Software, you may make a reasonable number
of copies (either in hardcopy or electronic form), provided that such copies shall be used only by licensed
end users in conjunction with their use of the Software and are not republished or distributed to any third
party. You must reproduce and include all copyright notices, trademarks or other proprietary legends of
Aristotle and its suppliers on any copy of the Software or documentation made by you. Any and all other
copies of the Software and/or the documentation made by you are in violation of this License Agreement.
WARNING: Unauthorized reproduction or distribution of this program, or any portion of it, may result in
severe civil and criminal penalties, and will be prosecuted to the maximum extent possible under the law.

7. OTHER RESTRICTIONS. Except as expressly permitted by this License Agreement, you hereby
acknowledge and agree that

(@) you will not use the Software on a timesharing basis or to operate a service bureau facility for the
benefit of third-parties unless you acquire an appropriate License from Aristotle;

(b) you will not modify or translate the Software except as necessary to configure the Software using
the menus, options and tools provided for such purposes and contained in the Software;

() you will not in any way reverse engineer, disassemble or decompile the Software or any portion
thereof except to the extent and for the express purposes authorized by applicable law notwith-
standing this limitation;

(d) you will not transmit, or provide Access to, the Software over a network except as expressly de-
scribed in the associated documentation;

(e) you will provide access to the Software only as allowed in the Agreement;

(f) you will not sublicense, assign, rent, sell, lease, distribute or otherwise transfer the Software or any
of the rights granted by this License Agreement, unless you obtain a separate license from Aristo-
tle for such purposes;

(g9) you will not use, distribute or integrate the Software with any general-purpose report writing,
data analysis or Project or report delivery product or any other product that performs the same or
similar functions as Aristotle product offerings;

(h) you will not use the Software to develop a product that is generally competitive with Aristotle’s
product offerings;

(i) you will not use the Software or Runtime Software to develop a product that converts Content to
an alternative file format used by any general-purpose report writing, data analysis or report de-
livery product that is not the property of Aristotle;

() you will not alter, disassemble, decompile, translate, adapt, or reverse-engineer the Content for-
mat;



(k) and (k) you will not use unauthorized keycodes to access additional Software functionality or per-
formance.

(I) You will not access or use any portion of the Software not expressly licensed and paid for;

(m) Cause or permit decompilation or reverse assembly of all or any portion of the Software, except
as expressly provided by applicable law;

(n) Disclose or publish performance benchmark results for Software (as delivered or subsequently
modified) without Aristotle's prior written consent;

(o) Transfer the Software to a different software database platform or operating system, except as
may be specifically provided for in the Schedule;

(p) Export or use the Software or Documentation in violation of applicable law, including Department
of Commerce export administration regulations;

(9) Authorize or permit the use of the Software except as explicitly permitted herein;

(r) Use Third Party Software except solely in conjunction with the Software;

(s) Delete, fail to reproduce or modify any copyright, trademark or other proprietary rights notices
which appear on or in the Software or Documentation; or

(t) Directly or indirectly, sublicense, relicense, distribute, disclose, use, rent or lease the Software or
any portion thereof, for third party use, third party training, facilities management, time-sharing,
use as an application service provider, or service bureau use.

8. USE THE SERVICES AT YOUR OWN RISK. If you rely on any Aristotle Content or Services, you do so
solely at your own risk.

Our goal is to provide helpful and accurate information in the Content and Services, but we make no en-
dorsement, representation, or warranty of any kind about any content, information, or services. The accu-
racy of the data collected and presented through the Services has no indication that is or should be con-
sidered a Medical Device by the European Medicines Agency (EMA) or Food and Drug Administration
(FDA).

The Services are not intended to diagnose, treat, cure, alleviate, or prevent any disease. We are not re-
sponsible for the accuracy, reliability, availability, effectiveness, or correct use of information you receive
through the Services. Use of the Services should not replace your good judgment and common sense.

9. AUDIT. During the term of the Agreement and for three (3) years after termination or expiration, you
will maintain complete records regarding your use and distribution of the Software. If requested by Aris-
totle, you shall provide Aristotle with your books and records to determine your compliance hereunder.

10. TERMINATION. This License Agreement is effective until terminated. You may terminate this License
Agreement at any time by providing Aristotle with written notice, provided that you have complied with
the return and/or destruction policy set forth below. Aristotle may terminate this License Agreement, if
you fail to comply with any of the terms and conditions set forth in this License Agreement and do not
remedy such failure within thirty (30) days after receiving notice thereof. Upon any termination of this Li-
cense Agreement, you agree to:
(i) immediately cease all use of the Software, including the use and distribution of any Custom
Applications incorporating the Software; and
(ii) notify all third parties using the Software through you to comply with the foregoing. Sections
4,5,6,7,8,9 10, 11, 12 and 13 shall survive any termination of this License Agreement.



11. GENERAL. The laws of the Netherlands and the European Union govern this License Agreement, with-
out reference to conflict of law provisions or the United Nations 1980 Convention on Contracts for the
International Sale of Goods and any amendments thereto.

If any provision of this License Agreement is ruled invalid, such invalidity shall not affect the validity of the
remaining portions of this License Agreement. This License Agreement constitutes the entire agreement
between you and Aristotle, and supersedes any prior agreement, whether written or oral, relating to the
subject matter of this License Agreement. This License Agreement may not be modified except by an in-
strument in writing duly signed by an authorized representative of each of the parties. If you are acquiring
the Software on behalf of an entity, you represent that you have the legal capacity to bind such entity to
this License Agreement. All terms of any purchase order or other ordering document submitted by you,
shall be superseded by this License Agreement. The product name for the Software is a trademark or reg-
istered trademark of Aristotle.

12. EXPORT CONTROLS. You acknowledge that the Software is of EU origin. You agree to comply with all
applicable international and national laws that apply to the Software.

13. ORDER TERMS. Purchase orders conforming to Aristotle purchase order requirements may be ac-
cepted from qualified companies. All pre-printed terms of any purchase order shall have no effect. Pay-
ment terms are net-14 days from date of invoice.

Aristotle specifically disclaims price guarantees of any kind. You are responsible for payment of all appli-
cable sales, use, consumption, VAT, GST, and other taxes and all applicable export and import fees, cus-
tom duties and similar charges, excluding taxes based on Aristotle net income.

All licenses will be tacitly renewed, unless you give Aristotle a notice of cancellation at least three (3)
month prior to the current licenses expire.



